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BBEAEHUE

[laHHOe pyKoBOACTBO pa3paboTaHo LleHTpom TexHuueckol MogaeprKku Yealink Ha 6a3e komnaHun Marvel (aanee - UTN) n
npeaHa3Ha4YeHo A1 TEXHUUYECKUX CNYyKO opraHmM3aumin, akcnayaTupyowmx npoaykumto Yealink (o6opyaosaHue un M0O).

MpeAacTaBAeHHbIN AOKYMEHT SIBAAETCA COOPHMKOM CTaTelM U CCbINIOK, HanpaB/ieHHbIX Ha addeKTuBHOoe B3anmogencraune ¢ LTM.

Onupancb Ha NYHKTbl 4@HHOrO AOKYMEHTA Bbl cmoXKeTe HaliTK OTBETbI HA YacTO 3aaBaeMble BOMPOChHI, a TAKKe HANTK
noAapobHyo nHdopmaymio Heobxoanmyto ANa OTKPbITUA HOBOM 3asBKK B cucTeme Yealink.

MHCprKLI,MVI, AOKYMeHTaUunun, pasmelleHHble B JOKYMEHTE, OCHOBaAHbl Ha MaTepunaaax KOMnaHnn Yealink 1 HanucaHbl Ha
AHMIMACKOM A3blKe.

[OnA yCKOpEeHMA NOMCKA peLleHnsa BO3HUKLLEeN npobaembl (nepes obpaleHnemM B LEHTP TEXHUYECKON NOAAEPKKM)
HaCTOATENbHO PeKOMeHAYeTCA NoArOTOBUTb MHOPMALMIO, MPUBEAEHHYIO HUXKE, A TaKXKe OTBETUTb Ha CTaHAAPTHbIE BOMPOCHI.
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OBPALLEHUE B CNYXBY TEXHUYECKOW NOAAEPXKU KOMNAHUN « MAPBENI-AUCTPUBYLUA»

NamATKa AN NoNy4eHUsa TEXHMYECKON nogaep)XKu no npoaykram Yealink

Bpems oka3zaHusa ycnye
Pa6ouee Bpema 8x5 (MH-MNT, 9:30 — 18:30)
KoHmakmHbie OaHHble

E-mail: tech-support@marvel.ru

TenedoH: +7 (495) 745-80-08, +7 (812) 326—32-32 — cnpawwmBaTtb «Pynny TEXHUYECKOK NOAAEPIKKUY
Ao momeHnma obpauwjeHus e LiTI, nod2omoebme caedyrouwyto UHhopmayuio:

HasBaHue opraHusauuu;

KoHTtakTHOoe auuo (PUO, TenedoH, e-mail);

Tun n mogenb obopyaoBaHus, sepcus MO;

CepuiiHbii HOomep 06opypo0BaHUSA;

Moapo6Hoe onucaHue npobaembl/Bonpoca;

CueHapuii, Npu KOTOPOM BO3HUK/IA Npobiema;

doTorpadum, a TaKKe BUA,E03anucb, KOTOPas NOKAXKeT HEKOPPEKTHYI0 paboTy o6opyaoBaHuUs;

Marepuanbl 4na NepBUYHOro aHaAU3a (nor-gaibl, CCbIIKM Ha AOKYMEHTALMIO U T.1.);

Mpu nogaye 3a8BKK, NOXKaNyiicTa, NepeymuciuTe Warm No yCTpaHeHUIo HEMO/IAA,0K, KOTopble Bbl NPeANPUHAIN, U COOTBETCTBYIOLME Pe3y/bTaTbl,
nbbie potorpadum nnm Bugeosanmcu npobaemol 6b1am 661 NoNE3HDI.

NN N NN NN

B3aumodelicmeue no omkpsimoli 3ds8Ke

Mpu nonyyeHnn obpalleHnsa MHKeHep TeXHUYECKOU NoALEePXKU OTKPbIBAeT HOBYIO 3aABKY C YHUKalbHbIM HOMEPOM U COO6LLAeT ero KOHTaKTHOMY NnLy,
yKa3aHHOMY B obpalieHun. [lanbHelilee B3aumogeicTeme ocyLL,ecTBaseTca no tenedoHy U 3N1eKTPOHHOM nouTte.

[Ona yckopeHua o6paboTku Bawwmx e-mail coobuieHuin No OTKpbITON 3aABKe, HanpaBaAUTe NMCbMa Ha agpec tech-support@marvel.ru nyrem orBerta Ha
nocsiepHee NUCbMO B nepenucke. MoxKanymucra, He MeHalTe Temy NUCbMa.
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KAKYIO UH®OPMALMNIO HEOBXOAUMMO NOATrOTOBUTb NEPEA OBPALLEHUEM B CNYXXBY NOAAEPKKU

YEALINK?

Koraa Bbl cTankuBaertecb ¢ npobnemoi:
1. MonwmTe pelweHne Ha Beb-caliTe noaaepKku Yealink ( http://support.yealink.com )

Mpedocmasbme system logs, config.bin, and PCAP trace. (Ana MVC cepuu nompebyromcsa application and accessory logs).

OTtnpasbTe BClo MHPOpMaLUIo B CnyKby noaaep:kku Yealink:

e Trace

e Syslog

e Configuration file

e Scenario description
= Describe in detail the nature of the fault, the scenario in which the problem occurred, and the time when the

abnormal operation of the equipment occurred.

e Business information

e For clear and redundant information about the problem, attach photos to the case, as well as a video that will show the
incorrect operation of the equipment

MpumeyaHue: Bcro uHgopmayuro Heobxo0UMO M0020MOBUMb HA AH2/1UUCKOM f3bIKe.
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MoaroTtoBKa OTBETOB Ha CTaHOAPTHbIE BOMPOCHI

Ona apdekTMBHOro obueHma co cnyKboi TEXHMYECKON NOAAEPKKM HACTOATE/IbHO PEKOMEHAYETCSA NOArOTOBUTb
MHPOpPMaLMIO, OCHOBAHHYIO Ha NPUBEAEHHbIX HUXKE BONpPOCaXx:

v How serious is the problem? What is the impact on the client?

How urgent is the problem? Do you think an immediate solution or modification is needed?
Have you tried restoring the hardware to factory settings?

Is there a problem with different software versions of the same equipment?

Has the equipment been updated to the latest software version?

AN U NEN

What version of software is currently installed on the equipment?

MpumeuaHue: Ecsu 8bl He 8bINOAHUAU COpOC cucmemsl Ha 3a800CKUEe HACMPOUKU U He 06Ho8UU po2pamMmmHoe obecrnevyeHue
0o nocnedHeli sepcuu rneped obpauwjeHuem 8 cy#by nooo0epHcKku, HACMOoAMesibHO peKoMmeHOyemcs coesname 3mo.

v How often does this kind of problem occur?

v Do you have similar equipment that doesn't have this kind of problem?
v Do other manufacturers have this BUG?

v" What did you do to fix the problem?

+ [pn oTnpasKe 3aABKM, NOXaNyMNCTa, NEPEUNCANTE LLarK N0 YCTPAHEHWUIO HEMCNPABHOCTEN U COOTBETCTBYIOLLME
pe3ynbTaTbl, Nt0bble poTorpadum nam sngeosanmcu npobaemol byayT nonesHol.
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BEG-CAWUT NOOAEPXKM YEALINK AN1A NOUCKA OTBETA

= 3aiiauTe Ha caiT noaaepKku Yealink, 4Tobbl HalTK OTBET.

Yealink Support Website: http://support.yealink.com/

Yealink | Support Warranty Service License Knowledge Base Resource Center Prime Care Help Desk

Welcome to Yealink Support

(), Please enter product model or keyword

Find Support By Product

= : 2 i = e

IP Phone MicrosofttZOOM/Ring Headset/Cameral Smart Workspace Management Platform Video Conferencing
Central/Blueleans Speakerphone Devices Platform
Devices
T4 Series T3 Series DECT Phone Conference phone Expansion Module Wireless Headset Adapter Wi-Fi USB Dongle

Bluetooth USE Dongle IP Phone Camera Wireless Expansion Microphone Wired Expansion Microphone Others
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Ucnonbayiite Ticket System pgna Toro, 4to6bl CO06WMUTL O Npobneme

= The Yealink Ticket System 310 eAMHCTBEHHbIN 0OPMUMANbHbBINA CNOCO6 CO0bLWNTL 060 BCEX TEXHUYECKUX Npobaemax.

> Ecnuy Bac HeT yueTHOM 3anuUcK Ha caiTe, NoXKanyucra, Haxxmure http://support.yealink.com/faqg/faqinfo?id=678

yTO6bI noAaaTtb 3aABKY Ha CO34aHue cobcTBEHHOrO dKKayHTa B CUCTeMe.

Ticket website: https://ticket.yealink.com

Welcome

BeME

Remember password Forget password

Register account
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Create an Account

Moxkanyicra, cCHayana co3aaiTe yYEeTHYIO 3anuch, “Usernarme: “Job Tite:
3anoaHuB MHPOPMaALMUIO cNpaBa. 3aTem CBAXKUTECD CO “Account Type: . Disibutor:
cnyx6om nogaepxku Yealink ana akrmsaumm yuetHou T “Company:
3anucu. *Password: *Company Website:

*Confirm Password: “Area: v

Ticket website: https://ticket.yealink.com Fhoneumber o '
*State/Province:

“Captcha: LpEF

The first name will be your username and it should be unique

Apply
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