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Requirement for the Platform



) Supported Platform %+ Yeastar

on-premise virtual machine cloud-based

Below are the platforms that we recommend

dWS (-] Alibaba Cloud vimmware == Microsoft

) Hyper-V
Amazon AWS Alibaba Cloud Workstation | ESXI Microsoft Hyper-V
-
AKVM  proxmox
KVM Proxmox Dell Server



Server Requirements

Below are requirements for on-premise servers
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Recommended Server Dell EMC PowerEdge Dell EMC PowerEdge Dell EMC PowerEdge Contact Yeastar
R350 R350 R750

CPU Intel(R) Xeon E-2374G Intel(R) Xeon(R) E- Intel(R) Xeon(R) Gold

o CPU count: 1 2386G 6346

e Cores 4 + CPU count: 1 + CPU count: 2

¢ Threads: 8 » Cores: 6 » Cores: 16

» Threads: 12 » Threads: 32

CPU Frequency 3.70 GHz 3.50 GHz 3.10 GHz
Memory 16 GB 16 GB 32GB
Hard Disk 1TB 1TB 1TB



Server Requirements

Below are requirements for Cloud based servers

0-75CC 76125 CC MM 751-1000 CC | CC>1000
4 6 8 16
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vCPU 48 64 Contact
Yeastar
CPU Frequency 2.4 GHz 2.4 GHz 3.0 GHz 3.0 GHz 3.2 GHz 3.2 GHz
Memory 4GB b6 GB 16 GB 16 GB 32 GB 32 GB
Storage Call 50 GB 100 GB 200 GB 300 GB 500 GB 500 GB
Recording
Disabled
Call Recommended: 1 TB
Recording
Enabled o Tip:

1 GB of storage holds approximately 1000 minutes of recorded calls. You can
set up the storage based on your recording usage.




Server Requirements

Below are requirements for virtual Machine platform

vCPU

CPU Frequency

Memory

Storage

Call
Recording
Disabled

Call
Recording
Enabled

4 6 8 16

48 64
24GHz  24GHz 3.0GHz 3.0GHz 3.2GHz 3.2GHz
4GB 6 GB 16 GB 16 GB 32 GB 32GB
50 GB 100 GB 200 GB 300 GB 500 GB 500 GB

Recommended: 1 TB

o Tip:

1 GB of storage holds approximately 1000 minutes of recorded calls. You
can set up the storage based on your recording usage.
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CC>1000

Contact

Yeastar

VMware Workstation 15.1.0 or later
VMware ESXi 6.0 or later
Hyper-V 10.0.17134.1 or later

Proxmox VE 7.0 or later



> FAQ ‘;'. Yeastar

O If your platform is cloud based, please enable the
Allow Country IPs after the installation.

= ===

O If you need the extension numbers over than 5000,
please contact us.(we current support the maximum
extension is 10,000)

O We also provide the Dell server if you want to install @

the PSE as on premise. Ty

O End user wants to instatll the PSE on premise, but
the server Is not as the same as Yeastar recommands.



02

Installation Related
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) Installation Guide 7¢ Yeastar

Our Document Center has the detailed installation guide, which will lead you step by step to finishe the
installation.

VMware Workstation

| fole https://help.yeastar.com/en/p-series-software-edition/software-installation-guide/install-yeastar-p-series-software-edition-on-vmware-workstation.html
- share the meeting link.

VMware ESXi

| & https://help.yeastar.com/en/p-series-software-edition/software-installation-guide/install-yeastar-p-series-software-edition-on-vmware-esxi.htmi

AWS (if you follow the video to install the PSE on AWS, the procedure is a little bit different )

@ https://help.yeastar.com/en/p-series-software-edition/software-installation-guide/install-yeastar-p-series-software-edition-on-amazon-aws.html

Dell EMC PowerEdge

https://help.yeastar.com/en/p-series-software-edition/software-installation-guide/preparation-write-yeastar-p-series-image-to-a-usb-drive.htmi

ofd
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> FAQ ‘;'. Yeastar

O where to get the image file and activation code?
There will be an email after apply the license, it will include the download link of the

image and the activation code. -
—

O There are two kinds of image files, Auto and Manual.

If you choose the Auto image, the system will automatically partitions hard disk.

/ --10G
/swap --10G
/home -- The rest of the disk - :

If you choose the Manual image, you can create the disk according your needs. @

/
/swap
/home




> FAQ ‘;'. Yeastar

O The default IP of the PSE GUI will be 192.168.5.150.

If your current network can not visit this segment, or you don’t want to change your
PC IP, we can change it via the console, but you have to contact us for help, we can
not share the password to customer.

.

“I% Navigator | || (3 Gavin_PseriesSE
~ [@ Host |
" Console | [E& Monitor W Shutdown i1 Suspend @ Restart | ./ Edit
anage
- (& Open browser console Gavin_PseriesSE
(W] Open console in new window Guest 08 Ubuntu Linux (64-bit)

- t_, Virtual Machines Compatibility ESXi 6.7 virtual machine

[£Z7 Open console in new tab ViMware Tools Yos
~ [ Andy_DNS_server
) (W Launch remote console CPUs 1
Monitor Memory s
> & betaplan © Download VMRC Host nams PPBX

» & HZPSE

WP Gavin_PseriesSE w
Monitor p
| * General Information

PS. The next official release version (Phase 10) will suppor customer to
change the default IP via a process.




> FAQ ‘;'. Yeastar

O The image file contains a Linux Operation System-Ubuntu

The installaion is not only a PBX sofware app but also a whole Operation System.

O The image file for AWS and Alibaba has been uploaded to the platform in

advance. @

For other cloud based platform you need to upload the image file manually, e

the image file format is .qcow?2 instead of .iso, contact us to get the image. @



Common Issues During the Installation *S Yeastar

Install the PSE on an on-premise server or other platform that doesn’t support Ubuntu version 20, you'll get the error.

11/curtin_install/cmd-install/stage-partitioning/built in/cmo
1/cmd-install/stage-partitioning/builtin/cr

The solution should be

ll/curtin_install/cmd-install/stage-partitioning/builtin/cme

hlock-meta: con { , on : ition-1

finish: U 1stal stall/curtin_install/cmd-install/stage-partitioning/builtin/cn

d-block-meta: configuring par partition-1

start: S 1ity/Install/install/curtin_install/cmd-install/stage-partitioning/builtin/cmc
1. Change a server that supports Ubuntu 20. L L il Sl

finish: iquity/Install/install/curtin_install/cmd-install/stage-partitioning/builtin/cn
I-block-meta: configuring format: format-0
tart: ubiquitys/Install/install/curtin_install/cmd-install/stage-partitioning/built in/cm

& . H block-meta: configuring mount: mount-0
ZJJse the rnanuaJ Wnage to Insuﬂl aga”L finish: subiquity/Install/install/curtin_install/cmd-install/stage-partitioning/builtin/cn
d=block-meta: configuring mount: mount=0

contact us to get the manua| image_ tart: ubiquity/Install/install/curtin_install/cmd-install/stage-partitioning/builtin/cme

block-meta: configuring partition: partition-:

finish: subiquity/Install/install/curtin_install/cmd-install/stage-partitioning/builtin/cr
d-block-meta: configuring partition: partition-:
finish: subiquity/Install/zinstall/curtin_install/cmd-install/stage-partitioning/builtin: rur
1 H ning 'curtin block-meta simple'’
3. Install virtual platform such as ESXi on [l it o Tnabal A nste euritns el - s L b des perElElntgs wontikunine
0 . torage
current server, afterwards install P-Series finish: ubiquity/Install/install/curtin_install: Command '['sustemd-cat', '--level-prefix=false',

identifier=subiquity_log.20¢" /snap/subiquity/ ‘'usr/bin/python3’, m', 'curtin', '--showt
il e s '

g/installer/subiquity-curtin-install.conf', 'install'l' returned non-zgro exit

Software Edition in ESXi virtual platform,

all/install: Con d '['systemd-cat', '--level-prefix=false
p/subiquity/ susrzbin/spython3’', '-m', 'curtin', '--si
nt', i ‘1" returned non-zero e

www.yeastar.com



)Common Issues During the Installation ‘- Yeastar

During the installation if you find below error, please re-install or reboot the system directly, it
IS a Ubuntu bug and sometimes you need to reboot sever times to overcome it.

¢ Ubuntu

www.yeastar.com



Common Issues During the Installation

During the installation if you find the screen stay in this page for a long time,
like walit for basicsrv run ok, no worries it will take 5-10 mins to end of this part.

www.yeastar.com

NG -
-

o 7.0 o
388.813493)
388.819329)
388.820097)
389.823430]

389.824190])
390.827450)
390.828155)
391.831267)
391.831970)

.local[1876):
.local[1878] :
.local[1877):
.local(1878] :
.local[1877):
.local[1877):
.local[1878):
.local(1878):
.local[1877]):

DAsS ICSrV
basicsrv
basicsrv
basicsrv
basicsry
basicsrv
basicsrv
basicsrv
basicsrv
basicsrv

J
7¢ Yeastar

16



>Common Issues During the Installation < Yeastar

If you refer to the Video from our Document Center to install the PSE on AWS,
you may find the procedures are little different.

Video Tutorial

a Software PBX Installation Guide - Deploy..
e .

astar

If you install the PSE on the AWS and you want to extend another Hard disk, please contact us
for help, it's not compatible yet.

www.yeastar.com 17



03

Activation Related



Activation Mode .
7¢ Yeastar

(e’

Local Network

[f]Q] Online Activation @ Offline Activation

The PBX should access the Internet and has If the PBX is not allowed to access the Internet,

we can use Offline Activation mode.

configure a correct DNS to resolve the Domain of
License server




J
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) Online Activation

Choose the Online Activation mode and copy the activation code to the window.

]
7+ Yeastar

NN @ color

Maintenance [ Activation

Activation Information

& Mot Activated Online

N

) Activate

B Ssystem v
urit . .
© Security " Device Information
X Maintenance A
Upgrade

dax t Ext
Backup and Restore '

Reboot




Offline Activation ,
7¢ Yeastar

Choose the Offline Activation mode and click Download Request File.
Then send the file to your account manager to generate an Activation code from the PP

Activation Information
Online (@) Offline

Offline Activation Steps:
1. Click to download the activation Request File
2. Send the Request File to your device provider to get the activation code.

3. Fill in the activation code to activate the device.

&> Download Request File

*




> FAQ ‘;'. Yeastar

O Every activation code can only be used for only one PSE(only for

the current server)

O After activation successful, the PSE will get a SN number which is 2o

——
bound with the activation code.
O Trial license can be converted to commercial license, no need to
re-install the PSE, you can change it via the Partner Portal. @

O The first time we activate the PSE with offline mode, but once the V
PSE connects to Internet that has an interaction with License server, @

then the activation mode will become online.
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> Online Activation Failed

If the first time you use the activaiton code to activate the PSE, but it is failed please check the blew.

O Network connection
O DNS ( to see if the domain active.yeastar.com can be resolved)

O Firewall of the customer’s site (if there is a restriction for outgoing traffic)

open the port TCP 443 for the domain active.yeastar.com

O Make sure the activation code hasn’t been used for other PSE before

O Contact our support



> Duplicate Detection %+ Yeastar

System UUID

. e X System Disk UUID
Device Identification y
LAN port MAC

1. The first time PBX will send the activation code and DI to the License server to activate

2. The second time PBX will send the DI and SN to the License server to authenticate, in
the meantime License server will assign an authcode and send it to PBX.

. : Online Activation g
Dupllcate Detection 3. Next time PBX will send both DI, SN and authcode to License for authentication

Initiate duplicate detection (random intervals)

0 TS OEV IR PBX will check if the DI is still as the same as it is in the activation code

The license will be invalid in 7 days

QAP TET R EEN I NG S T L - To fix it, we need to shut down the duplicate server

After the first activate, the activation code will be updated that includes the DI information, that is
why we can not use it to activate another PSE server. o4




) How to avoid Duplicate 2+ Yeastar

O DO NOT try to restore the snapshot to another server, or clone a whole VM server.

O If you have several sites need to deploy the PSE, you can install the PSE on one server and make a

backup of the server or take a snapshot BEFORE you activate this PSE.

O One of the Device Identification has been changed will cause the duplicate problem, if the hard
disk needs to be replaced, or you have to migrate the PSE to a new server, please follow up next

slid.

www.yeastar.com 25



How to migrate the PSE to a new server 7¢ Yeastar

STEP 1 Make a backup or snapshot of the server

STEP 2 Shut down the old server of PSE

STEP 3 Contact us to reset the activation code
(remove the uuid from the current code)

STEP 4 Restore the backup or snapshot on the new server

STEP 5 Activate the new PSE with the new code
(The SN will be the same)

www.yeastar.com 26



) How to deal with the hardware replacement

STEP 1 Make a backup of the PSE o
STEP 2 Shut down the PSE
STEP 3 Replace the Hardware

STEP 4 Contact us to reset the activation code
(remove the uuid from the current code)

STEP 5 Power on the PSE

STEP 6 Activate the new PSE with the new code
(SN will not change)

0
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Hot Standby Related



License for HA mode-PAE 7¢ Yeastar

Standard License

«  Two P550 have its own official license

« The HA mode license will take the license of Activated PBX

* Like P550 A has EP plan, P550 B has UP Plan, if set the
P550 B as the activated PBX and P550 A as a seconday
PBX, the HA mode will take the UP plan.

Binding License

* The secondary PBX will has a discount for the plan,
and this plan is dedicated for HA mode.

« The activation code for the secondary PBX will bind
with the SN of Activate PBX.

* The secondary PBX can not use any features once
disconnect the HA mode.



License for HA mode-PSE

J
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Only Binding License

Before you apply the license for both PBX, pleas let us konw you want to
implement HA mode, we have to bind the SN of secondary PBX to the SN of
Primary PBX, otherwise the HA mode can not work.

The secondary PBX will has a discount for the plan, and this plan is dedicated
for HA mode.

The secondary PBX can not use any features once disconnect the HA mode.



| Device Information:

License for HA mode-PSE

*License Type: l Commercial

* Product Type: l Primary Server

* Extensions: l 100

Expiration Time l 2023-09-05 10:14:13

Permanent

Remark: l

Device Information:

*License Type: l Commercial

*Product Type: l Secondary Server

* Extensions: l 100

* Subscription Term: [ -

A

) Permanent

Remark: [

J
7¢ Yeastar

*P-Series SE License: l Ultimate Plan

*Concurrent Calls: l 25

*Activation Method: l Online

*p_Series SE License: l e

Primary Server SN:I[

* Concurrent Calls: l 25

*Activation Method: l Online

If you’ve already had two PSE activated with standar license, you can not enable the HA mode, because both PBX

are Primary PBX.



> FAQ ‘;'. Yeastar

O When the secondary PBX will take over?

1. Secondary PBX sends the heartbeat detection to the Activate PBX but doesn’t get

response.

2.Activated PBX is aware of the Asterisk is crashed, it will send the request to Secondary ’
- T

PBX to take over.

O If reboot the Primary PBX, will the Scondary PBX take over? @

Reboot the Activate PBX the Secondary PBX will automatically reboot, so there is no

takeover during the reboot. @



> FAQ %+ Yeastar

O How to upgrade them?

No need to disconnect the HA, upgrade the Activate PBX first and then upgrade the
Secondary PBX. During the upgrade the Secondary PXB will not take over even the

dead time is over the setting on the web.

e
O Why if I test unplug the LAN port cable of Primary PBX, the Seconday
PBX will not take over?
If these two PSE connect to a same switch will cause the take over failed, we have to set @
up a gateway for the switch. w

O How about the PBX will use a dedicated SIP trunk on the WAN port? @

Only one SIP trunk is fine, we can use a hub to achieve this, and enable the “Unilateral

WAN Port” on the PBX.
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